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Personal details
name     Vladimir Zavadsky 

nationality           marital status       age               telephone                            e-mail
                  slovak                      single               39         +421 952 468 418        vlazavko@gmail.com
                                                                                                  


Education

Technical High School
Telecom technology / graduated 2001 - 2005 /

Employment history
10/2025 - active @ remote / Warsaw
Brainrocket
- VIP Account Manager -
· managing VIP clients and handling any requests regarding their accounts
· regular contact via telephone, email and digital communication channels (WA,TG)
·  preparation and delivery of marketing offers based on an analysis of customer demand


08/2024 - 03/2025 @ Prague, Czechia
ADP
- Payroll Specialist -
· reviewing and processing payroll records in SAP
· analyzing data and determining necessary corrective actions
· reports creation e.g. bank files, payslips or tax summaries by entities of the client
· testing and validation for configuration changes or product updates f.e. social insurance or pensions


09/2023 - 07/2024 @ Prague & Bratislava, Czechia/Slovakia
Chep
- B2B Back Office Coordinator -
· credit & debit issue, invoicing support
· pallet audit process, transactions monitoring
· customer support for defined clients by email, phone
· SAP ordering and logistics cover (EN) for Slovak and Czech clients
· customer account opening and maintaining updates related to account structure
· regular international cooperation with finance control, logistics, customer service EU internal teams

08/2021 - 03/2023 @ Sliema, Malta
Betclic Group
- Euro Sports Trader -
· ice hockey player specials management - pricing, compiling, settlement
· trading various Euro sports include volleyball, handball or winter sports, pm + live
· managing FR / PT / PL channels under specific regulations within the company business
· regular risk management preventing from possible customer fraud behavior or money laundering


07/2020 - 08/2021 @ Sofia, Bulgaria
Philips
- Customer service CZ/SK -
· general online official Philips Czechia web support 
· technical and commercial support for Philips products and services



Language skills
Slovak                              English                                        Czech                                        Polish
               native                         advanced (C1)                              fluent (C2)                            basic user (A2)


Computer skills
MS Office, Windows, SAP, Salesforce, Zendesk           advanced user


Driving licence - B


Characteristics
I am a very detail oriented person with precise work level standards. 
I have excellent communication skills in using both formal or informal way. 
About my personal or activity side I would mention that I love animals and I am interested in sport, music and real showbiz.
Classification: Public
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